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1 Overview 



What is an embedded Web server? 

A Web server provides an environment in which Web programs can run, in much the same way that 
an operating system, such as Microsoft® Windows®, provides an environment in which programs 
can run on your computer. A Web browser, such as Microsoft Internet Explorer, Apple Safari, or 
Mozilla, can show output from a Web server. 

An embedded Web server resides on a hardware product (such as a printer) in the firmware, rather 
than as software that is loaded on a network server. 

The advantage of an embedded Web server is that it provides an interface to the product that 
anyone who has a network-connected computer and a standard Web browser can open and use. No 
special software needs to be installed or configured. 

With the HP Embedded Web Server (HP EWS), you can view product status information, change 
settings, and manage the product at your computer. 



NOTE In this guide, the terms "product" and "device" are used interchangeably. When 
products or devices are discussed in this guide, the information pertains to HP LaserJet 
printers or multifunction peripherals (MFPs), or HP Digital Senders. For specific information 
about the features that your printer, MFP, or digital sender supports, see the documentation 
that came with your product. 



Features 

You can use the HP EWS to view product and network status and to manage printing functions from 
your computer, rather than at the product control panel. With the HP EWS, you can perform these 
tasks: 

■ View control-panel messages and product-status information. 

■ Determine the remaining life for all supplies and configure specific ordering information for 
supplies. 

■ Gain access to the product's technical support page. 

■ Gain access to specific support for recent product events. 

■ Add or customize links to other Web sites. 

■ View and change product configuration, such as tray configurations. 

■ View and change network configuration. 
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■ View and print information pages, such as the Configuration page. 

■ Receive alerts about product events, such as when the product is low on supplies, through e-mail. 

■ Select the language in which to display the HP EWS screens. 

■ Print to an HP product without having to install the product print driver. 

■ Conserve energy by scheduling the product sleep delay so that the product will go into sleep 
mode after a period of time of not being used. 

■ Schedule wakeup times for each day so that the product has finished initializing and calibrating 
by the time it is to be used. 

■ Send product configuration and supplies usage information periodically to your service provider. 

Additional features with a permanent storage device 

If you have a permanent storage device installed in your product, such as a hard disk, you can view, 
set up, and retain additional information. 

■ Alerts. Set up four different destination lists for each user (admin and service), with up to 20 
recipients on each of the four lists. (Without the permanent storage device, each user can send 
alerts to only four e-mail addresses.) 

■ Other Links. Add up to five additional links to the Web sites of your choice. (Without the extra 
storage, you can add one additional link.) 

A hard disk might be installed in your product, depending on the product model. If your product does 
not have a hard disk, you might be able to order one. For more information, see the user guide that 
came with your product, or go to: www.hp.com/country/us/eng/othercountriesbuy.htm 

HP Web Jetadmin and the HP Embedded Web Server 

HP Web Jetadmin is a Web-based system management tool that you can use with a Web browser. 
The HP EWS and HP Web Jetadmin work together to meet all of your product-management needs. 
You can use the software to install and manage networked products effectively. Network 
administrators can manage networked products remotely, from practically anywhere. 

The HP EWS provides a simple, easy-to-use solution for one-to-one product management in 
environments that have a limited number of products. However, in environments that have several 
products, you might want to use HP Web Jetadmin to manage groups of products. With HP Web 
Jetadmin you can discover, manage, and configure multiple products simultaneously. 

HP Web Jetadmin is available from HP online support (HP Web Jetadmin www.hp.com/qo/ 
webjetadmin ). 
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System requirements 

In order to use the HP EWS, you must have the following components: 

■ A supported Web browser. Browsers that support embedded Web servers include (but are not 
limited to) the following: 

■ Konqueror 3.0 or later 

■ Microsoft Internet Explorer 6.0 or later 

■ Mozilla 1 .0 (and Mozilla derivatives) 

■ Netscape Navigator 6.2 or later 

■ Opera 7.0 or later 

■ Safari 1.0 or later 

■ A transmission control protocol/Internet protocol- (TCP/IP-) based network connection. 

■ An HP Jetdirect print server (embedded or enhanced input/output [EIO]) installed in the product. 

Opening the HP Embedded Web Server 

Use the following procedure to open the HP EWS. 




NOTE You cannot view the HP EWS screens from outside of a firewall. 



1 Open a supported Web browser. 

2 In the Address or Go to field, type the TCP/IP address that is assigned to the product (for 
example, http : / /192 . 168 . l . l) or the host name (for example, npi [xxxxxx] or a configured 
host name such as http : / /www . [your_server ] . com). 

If you do not know the TCP/IP address for the product, you can find it by using the control-panel 
menu or by printing a configuration page. For instructions, see the user guide that came with your 
product. 
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Login and logoff 



The HP EWS has screens that can be used to view product information and change configuration 
options. The screens that appear, and the settings on them, vary according to how you gain access 
to the HP EWS: as a general user, an information technology (IT) administrator, or a service 
provider. These passwords can be customized by an IT administrator or a service provider. 

In a password-protected HP EWS, only the Information tab is available to users who do not log in by 
using the password. If no password has been set (which is the default), all of the tabs are visible. 

If a password has been set, you must log on as an IT administrator or a service provider to gain 
access to the protected HP EWS tabs (Settings, Digital Sending, and Networking). 

\-^f NOTE For information about changing passwords as an IT administrator, see Security . If you 
- 1 are a service provider, see your product service guide. 

To log in as an administrator 

Use the following procedure to log in to the HP EWS as an administrator. 

1 After you open the EWS, click the Log In link in the upper-right corner of the screen. 

The Enter Network Password dialog box appears, as shown in the following illustration. The 
appearance of the login screen might vary, depending on your operating system and browser. 



Enter Network Password 



Please type your user name and password. 
Site: 1 92.1 68.0.1 0 

Realm Master 
User Name |j 



Password 

\~ Save this password in your password list 



OK 



Cancel 



Figure 1-1 Enter Network Password 
2 Type admin for the user name, type your password, and then click OK. 

To log off as an administrator 

Use the following procedure to log off. 

1 Click the Log Off link. 

2 To complete the logoff, close the browser. 
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/\ CAUTION If you do not close the browser, the connection to the product HP EWS continues 
to run and could pose security risks. 

Navigating through the HP Embedded Web Server 

To navigate through the HP EWS screens, click one of the tabs (such as Information or Settings), 
and then click one of the menus on the navigation bar that is located on the left side of the screen. 

The following illustration and table provide information about the HP EWS screens. 

&f NOTE The appearance of the HP EWS screens might differ from the illustrations in this user 
guide, depending on the product features and the settings that your IT administrator has 
established. 



m o 

i nvsrit 

| Information }| Settings 1 1 Digital Sending 1 1 Networking 



HP Color LaserJet XXXXmfp / 1 92. 1 68. 0. 1 0 

HP Color LaserJet XXXXmfp Series 



0 Log OH 



| Device Status 
Configuration Page 



Supplies Status 



Event Log 
^7 Usage Page 



#V Other Links 

hp instant support 
Order Supplies 
Product Support 



Device Status 



©- 



Diagnostics Page 
Device Information 
Control Panel 
Print 



Ready 

40 Pause/Resume Continue 



Toners: (% remaining) 

Black Cartridge 100% Cyan Cartridge 100% Magenta Cartridge 100% Yellow Cartridge 100% 



Image Transfer Kit -100% Image Fuser Kit 100% 



Change Settings 



Capabilities 



Device Serial Number: XXXXXXXXXX 
Firmware Datecode: 20050107 20050107 
Duplex: OFF 
ADF Yes 

Optical Resolution 600 
Color Scanning Yes 
E-mail Yes 



Media 


Input'Output 


Status 


Capacity 


Size 


Type 


Tray 1 


I I Empty 


100 Sheets 


EXECUTIVE 


LETTERHEAD 


Tray 2 


U OK 


500 Sheets 


LETTER 


PLAIN 


Tray 3 


OK 


500 Sheets 


LETTER 


PLAIN 


Tray 4 


U OK 


500 Sheets 


LETTER 


PLAIN 


STANDARD TOP 


U OK 


N/A 


N/A 




BIN 











Figure 1-2 Sample HP EWS screen 
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Table 1-1 HP Embedded Web Server 



Callout 


HP EWS 


Description More information 




screen feature 




1 


Product name 


View the product name and Internet protocol (IP) 




and TCP/IP 


address. 




address 





Tabs 



Information tab 



View information about 
the product. You cannot 
configure the product 
using the screens on this 
tab. 



See Viewing product status from the 
HP EWS Information screens. 



Settings tab 



Use the features on this 
tab to configure the 
product. 



See Configuring the product from the 
Settings screens . 



Digital Sending tab 



Use the features on this 
tab to configure the 
digital sending 
capabilities. 



See Setting the digital sending options . 



r'-'-h 



NOTE If the 
Digital Sending 
Software 
(HP DSS) has 
been installed, 
the digital 
sending options 
must be 
configured by 
using the HP 
MFP DSS 
Configuration 
Utility. 



Networking tab 



View network status and 
configure the network 
settings. 



See Managing network operation from 
the Networking screens . 



Menus 



Different on each tab 



Click a tab to show the 
menus. 



Other Links 



hp instant support 



Order Supplies 



Product Support 



Connect to a set of Web 
resources that help solve 
problems and describe 
the additional services 
that are available for your 
HP product. 



Use the Internet to order 
genuine HP supplies for 
your HP product. 



Use product-specific help 
from the HP Web site to 
solve a problem. 



See Using the Other Links as a 
resource . 

See hp instant support . 

See Product Support . 

See My Service Provider and My 
Service Contract. 
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Table 1-1 HP Embedded Web Server (continued) 



fallout 


HP EWS 

screen feature 


riocf ri ntion 
lj coui i yj uu 1 1 




Morp information 

1VIUIC 1 1 1 1 *J 1 1 1 Id 1 


5 


Log In/Log Off 


Different for each 


Log in as an IT 


See Loqin and loaoff. 






type of user 


administrator or service 










provider. 





6 Screen Different for each Click a menu item to ■ See Viewing product status from 

menu item show a screen. the HP EWS Information screens . 



■ See Configuring the product from 
the Settings screens . 

■ See Managing network operation 
from the Networking screens . 
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Viewing product status from the 
HP EWS Information screens 



The screens available from the Information tab are for informational purposes only; you cannot 
configure the product from these screens. To configure the product through the HP EWS, see 

Configuring the product from the Settings screens . 




NOTE Some products do not support all of these screens. 



Device Status 



Use the Device Status screen to view the current status of the product. The following illustration and 
table describe how to use this screen. 



HP Color LaserJet XXXXmfro n 92.1 68.0.1 0 

HP Color LaserJet XXXXmfp Series 



f Information | | Settings || Digital Sending || Networking 



LogOff 



Device Status 
Configuration Page 
Supplies Status 



Device Status 



Event Log 



Ready 



Usage Page 



Diagnostics Page 



Device Information 
Control Panel 



Print 



© 



1 Pause/Resume 



Toners: (% remaining) 

Blaok Cartridge 100% Cyan Cartridge 100% Magenta Cartridge 100% Yellow Cartridge 100% 



Other Links 

hp instant support 



Order Supplies 
Product Support 



Imag* Transfer Krt 100% Image Fuser Kit -HIiQ'K 



o 



Media 


Input/Output 


Status 


Capacity 


Size 


Type 


Tray 1 


I I Empty 


100 Sheets 


EXECUTIVE 


LETTERHEAD 


Tray 2 


U OK 


500 Sheets 


LETTER 


PLAIN 


Tray 3 


1=1 OK 


500 Sheets 


LETTER 


PLAIN 


Tray 4 


U OK 


500 Sheets 


LETTER 


PLAIN 


STANDARD TOP 


U OK 


nm 


N/A 




BIN 
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Capabilities 



Device Serial Number: XXXXXXXXXX 
Firmware Datecode: 20050107 20050107 
Duplex: OFF 
ADF Yes 

Optical Resolution 600 
Color Scanning Yes 
E-mail Yes 



Figure 2-1 Device Status screen 
Table 2-1 Device Status 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviqatinq throuqh the HP Embedded Web Server. 


2 


Status 


Shows the device status (the same information that appears on the control-panel 
display). 


3 


Control-panel buttons 


Use these control-panel buttons just as you would at the product. To select 
which control-panel buttons appear on this screen, go to the Security screen on 
the Settings tab. 


4 


Supplies 


Shows the percentage of life remaining for each supply. 
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Table 2-1 Device Status (continued) 



Callout 


Area on the screen 


Information or capability that the area provides 


5 


Supplies Details 


Opens the Supplies Status screen, where you can view information about 
product supplies. 


6 


Media 


Shows the status and configuration information for the input trays and output bins. 
The media status is OK until the tray is completely empty. When the tray is 

pmnh/ thp QtatiiQ iq Out 


7 


Change Settings 


Opens the Other Settings screen, where you can change the paper-type 
settings. 


8 


Capabilities 


Lists components that are installed in the product. 



c 
o 

TO 

E 
>— 

o 
t- 

c 
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Configuration Page 



Use the Configuration Page screen to view current product settings, help troubleshoot problems, 
and verify the installation of optional accessories such as dual inline memory modules (DIMMs). The 
following illustration and table describe how to use this screen. 



HP Color LaserJet XXXXmfp Series 



| | | I 



Device Status 




Configuration Page 



Device Information 
Control Panel 
Print 



e 



CXXXXA 

S46KXX>C»M< 
1.004 (2.0) 
EM1PSL99 
20050107 20050107 
00000 

300 seconds 



Engine Cycles: 

color cycle count: 



Pages Since Last Doc Feeder iviaintenan 



PDF 

DIMM Slot 1 : 
DIMM Slot 2: 

Card Slotr 
Card Slot 2. 
Card S I ol 3: 
EIO 1: 
EI0 2: 

Internal Disk: 
DISK Storage: 
CARD SLOT Storage: 
LDAP Gateway 
SMTP Gateway 

Ml i > 



(2001 0403) 
(2001 0402) 
(2001 0402) 
(200501 31) 
Empty 

256 MB DDR 

64 MB FJW FLASH: 2 MB 

HP JetDirect J7934A 1 92.1 
ST38001 3AS: 74 GB 

7631 9 MB Capacity 
2 MB Capacity 
Not Configured 
Not Configured 
Not Configured 



On Board Memory: 
Total RAM: 
DWS: 



Control Panel Lock: 
Control Panel Password. 
Device Type: DISK 
Device Type- CARD SLOT 
File System Access: 

PJL: 

PML 



NONE 
DISABLED 

Wile Protect: DISABLED 

Write Protect: DISABLED 
ENABLED 

ENABLED 

ENABLED 
ENABLED 
E MAE LED 



D era i ill Paper 
Tray I Step: 
Tray I Type: 
Tray 2 Size: 
Tray 3 Size: 



DU.BIeS 



LETTER 

EXECUTIVE 

LETTERHEAD 

LETTER 

LETTER 

LETTER 



Internal 

Input Trays: 
1 : TRAY 1,100 Sheets 
2: TRAY 2, 500 Sheets 
3: TRAY 3, 500 Sheets 

4: TRAY 4, 500 Sheets 

Output Bins: 

1: STANDARD TOP El IN, 250 ShSS 



stCPR (Engine Cycles): 390 
Last CPR: 13 Jan 2005/08:25 
st DMairfDHalf (Engine Cycle; 



HIGH LIGHTS 
MIDTONES 

3HAL jWS 



Figure 2-2 Configuration Page screen 
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Table 2-2 Configuration Page 



Callout 



Area on the screen 



Information or capability that the area provides 



1 


HP EWS tabs and menus 


For more information, see Naviqatina throuqh the HP Embedded Web 
Server. 


2 


Device Information 


Lists the serial number, version numbers, and other information for 
the device. 


3 


Installed Personalities and 
Options 


Lists: 



Version and TCP/IP address for all network devices connected to 
the product (Jetdirect or internal Jetdirect) 

All of the printer languages that are installed (such as printer 
command language [PCL] and PostScript® [PS]) 



Options that are installed in each DIMM slot and EIO slot 

USB devices that can be connected to a printer used as a host 
USB controller, such as mass storage devices, card swipes, or 
keypads 



4 Memory Lists the memory information, PCL Driver Work Space (DWS), and 

resource saving information. 



5 Security Lists the status of the control-panel lock, disk write-protect options, 

and direct-connect (USB or parallel) ports. 



You can change the status of the Direct Connect ports on the 
Security screen under the Settings tab by selecting or clearing the 
Disable Direct Ports check box. 



6 Paper Trays and Options Lists the size and type of media that is specified for each of the trays 

in the product. If a duplexing unit or any paper-handling accessories 
are installed on the product, information about those devices is also 
listed here. 



7 Calibration Information Lists the last color-plane registration (CPR) page count, the last CPR 

page-count date, the last page count (in engine cycles) for DMAX/ 
DHALF, and the last DMAX/DHALF page-count date. 



Color plane registration occurs when new print cartridges are installed 
to compensate for any slight variations that might occur in cartridge 
circumference. 



DMAX is a density calibration of each print cartridge color at 100% 
coverage; DHALF is also a density calibration of each print cartridge 
color, but as a halftone instead of a full color. During halftone printing, 
the dots of toner are spread out, and coverage of the toner is less 
than 100%. 

This information also appears on the Diagnostics screen under the 
Digital Sending Settings tab. 



8 Color Density Lists the cyan, magenta, yellow, and black (CMYK) values for 

highlights, midtones, and shadows. 

This information also appears on the Diagnostics screen under the 
Digital Sending Settings tab. 
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Supplies Status 




The Supplies Status screen shows more detailed supplies information and provides part numbers 
for genuine HP supplies. (It is helpful to have the part numbers available when ordering supplies.) 
The following illustration and table describe how to use this screen. 



HP C olor LaserJet XXXXmfp / 1 92.1 68.0.1 0 

HP Color LaserJet XXXXmfp Series 



Information {| Settings || Digital Sending || Networking 



Device Status 



Configuration Page 
Supplies Status 
Event Log 



Usage Page 



Other Links 

■ . ■ ■ 
Order Supplies 
Product Support 



Supplies Status 



Ordering Information 

Hewlett-Packard suppi 
calling an authorized 



Diagnostics Page 
Device Information 
Control Panel 



n be ordered on the Internet, on-line through yo' 
Referto your User Guide for instructions. 



j t 1 Black Cartridge 

1 1 Order HP Part: Q5950A 


76 % 




~ | ■ 


Estimated Pages Remaining: 


10033 


(Based on page e d vera ge with this supply of 5.0%) 


Low Reached: 


NO 


Serial Number: 


33554451 


Pages printed with this supply: 


967 


First Install Date: 


20041216 


Last Used Date: 


20050120 



1 m m 1 Cyan Cartridge 

iliJ Order HP Part: Q5951A 


49% 


-■ 


| ■ 


Estimated Pages Remaining: 


3833 


(Based on page coverage with this supply of 6.4%) 


Low Reached: 


NO 


Serial Number: 


33554663 


Pages printed with this supply: 


3990 


First Install Date: 


20040203 


Last Used Date: 


20050120 



I ■ 1 Magenta Cartridge 

Order HP Part: Q5953A 


52 % 




| ■ 


Estimated Pages Remaining: 


4322 


(Based on page coverage with this supply of 6.0%) 


Low Reached: 


NO 


Serial Number: 


33554591 


Pages printed with this supply: 


3990 


First Install Date: 


20040203 


Last Used Date: 


20050120 



1 • 1 Yellow Cartridge 

Ll^J Order HP Part: Q5952A 


95 M 




■ 


Estimated Pages Remaining: 


8714 


(Based on page coverage with this supply of 5.0%) 


Low Reached: 


NO 


Serial Number: 


33554692 


Pages printed with this supply: 


1286 


First Install Date: 


20041214 


Last Used Date: 


20050120 



o 



c-b software, or by 



Image Transfer Kit 
Order HP Part: Q7504A 



Image Fuser Kit 

Order HP Part: 1 -10V-Q7502A. 220V- 
Q7503A 



Return & Recycling 

Please return your genuine HP supplies for recycling to Hewlett-Packard, For more information, please 
visit us at http://www.hp.com/cio/re cycle 



Figure 2-3 Supplies Status screen 
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Table 2-3 Supplies Status 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviqatinq throuqh the HP Embedded Web 
Server. 


2 


Order Supplies link 


Use this feature to connect to a Web page that facilitates online ordering 
of supplies from a reseller of your choice. 


3 


Print Cartridge Information 


If available, this lists the percent of life remaining and the estimated 



number of pages remaining before the supply is empty; the total number 
of pages that have been processed with the supply; the supply serial 
number and HP part number; and an indication of whether or not the 
supply has reached the low status. 

If the Override at Out option has been enabled at the product control 
panel, a message appears, when the supply is exhausted, stating that 
the cartridge was used with the override setting. 



NOTE If a non-HP supply is used, information about the 
device might not be available. In addition, a warning message 
about the risks associated with using non-HP supplies could 
appear on the screen. No further information about the status of 
the supply will be available. 



4 Long-Life Supplies If available, this lists the percent of life remaining and the estimated 

Information number of pages remaining with the supply. 
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Event Log 



The Event Log screen shows the most recent product events, including jams, service errors, and 
other printer errors. The following illustration and table describe how to use this screen. 
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Configuration Page 
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| Event Log 
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Other Links 

hp instant support 
Order Supplies 
Product Support 



Event Log 



Current Engine Cycles: 

Serial Number: 

Number of Entries in Use: 



© 
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XXXXXXXKXX 
14 



Diagnostics Page 
Device Information 
Control Panel 
Print 



M?ijHjm NumJ^^Qf Entries: 

O O 

Nurniier Date aim Time 


Engine Cycles 


Vr 

Event 


Description ur Personality 
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2005-Jan- ' 
AM 


3 08:24 


390 


54.1E.3E 


Halftone calibration error 
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2005-Jan- ' 
AM 


3 03:24 


390 


54.1E.3D 


Halftone calibration error 


12 


2005-Jan-' 
AM 


3 08:24 


390 


54.1E.3C 


Halftone calibration error 


11 


2005-Jan- ' 
AM 


3 08:24 
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54.1E.3B 


Halftone calibration error 


10 


2005-Jan-' 
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3 08:24 
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54.1E.3A 


Halftone calibration error 
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2005-Jan- ' 
AM 
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54.1E.37 


Halftone calibration error 
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2005-Jan- ' 


3 08:24 
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54.1E.36 


Halftone calibration error 




AM 
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2005-Jan- ' 
AM 


3 08:24 
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54.1E.34 


Halftone calibration error 
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AM 


1 11:19 


0 


54.1E.3E 


Halftone calibration error 
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2005-Jan-' 
AM 


1 11:19 


0 


54.1E.3B 


Halftone calibration error 
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2005-Jan- ' 
AM 


1 11:19 


0 


54.1E.3A 


Halftone calibration error 
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2005-Jan-' 
AM 


1 11:19 


0 


54.1E.39 


Halftone calibration error 
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2005-Jan- ' 
AM 


1 11:19 


0 


54.1E.36 


Halftone calibration error 


1 


2005-Jan-' 


1 11:19 


0 


54.1E.34 


Halftone calibration error 




AM 











Figure 2-4 Event Log screen 
Table 2-4 Event Log 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuqh the HP Embedded Web Server. 


2 


Number 


Lists the order in which the errors occurred. The last error to occur has the 
highest number. 


3 


Date and Time 


Lists the date and time for each event logged. 


4 


Engine Cycles 


Shows the number of engine cycles that the product had completed when 
the error occurred. The product completes one engine cycle for every Letter/ 
A4-size page side that it prints or copies. 


5 


Current Engine Cycles 


Shows the number of engine cycles that the product has completed to date. 


6 


Event 


Shows the internal event code for each event. 
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Table 2-4 Event Log (continued) 



Callout 


Area on the screen 


Information or capability that the area provides 


7 


Description or Personality 


Shows a brief description of some events. 


8 


Product Support link 


Provides access to the HP support Web site for product-specific 
troubleshooting information. 
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Usage Page 



The Usage Page screen gives a page count for each size of media that has passed through the 
product, as well as the number of duplexed pages. The total is calculated by multiplying the sum of 
the print count values by the Units value. 

The information on this screen can be used to determine how much toner or paper to keep on hand. 
The following illustration and table describe how to use this screen. 



HP Color LaserJet XXXXmfp Series 



Setting? | | Digital Sending | | Networking 



Usage Page 



Page Size Mono Color 

LEGAL 0 0 

EXECUTIVE 0 0 



ENVELOPE 
ENVELOPE 



IP Color LaserJetXMffimijsi 



o 



Mono Color Units Mono Color Total Mono Color 



SCANNED (COPY, SEND & 
Page Size 

EXE' UTIVE 



NORMAL MODE 



TOUGH PAPER MODE 
EXTRA HEAVY MODE 
HUMID TOUOH MODE 



PAPER PATH USAGE 



© 



Figure 2-5 Usage Page screen 
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Table 2-5 Usage Page 



Callout Area on the screen 



Information or capability that the area provides 



1 


HP EWS tabs and menus 


For more information, see Navioatina throucih the HP Embedded Web 
Server. 




Usage Totals (equivalent) 


Indicates the types of pages that have been printed, the number of single- 
sided pages that have been printed, the number of duplexed pages that 
have been printed, and the total number of pages that have been printed. 


3 


Units 


A unit is equal to a standard A4-size (letter-size) page. All other page 

civile aro rof^ronpoH in rolatinn \c\ thic ctanrlarrl civo An AA-C170 /'lottor- 
blZ,cb ale I til cl til lOfcJU Ml ItMculUII LU U lib oLdllUdlU olZ_c. MM r\ L r olZ.tr UtiLLtSI 

size) page printed on both sides counts as 2 units. 


4 


Duplex 1 Image 


"Duplex 1 image" refers to pages that are printed as part of a duplexed 
print job, but which are blank on the second side. 


5 


Print Modes & Paper Path 
Usage (actual) 


Indicates the different print modes that have been used for color and 
monochrome (black-and-white) print jobs. 


6 


Historical Printer Coverage 


Indicates the average amount of toner that is used on each printed page. 
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Diagnostics Page 




The Diagnostics Page screen provides information about calibration, color density, and parameters. 
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Figure 2-6 Diagnostics Page screen 
Table 2-6 Diagnostics Page 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatina through the HP Embedded Web Server. 
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Table 2-6 Diagnostics Page (continued) 
Callout Area on the screen Information or capability that the area provides 



2 Calibration Lists the last color-plane registration (CPR) page count, the last CPR page-count 

Information date, the last page count (in engine cycles) for DMAX/DHALF, and the last DMAX/ 

DHALF page-count date. 

Color plane registration occurs when new print cartridges are installed to 
compensate for any slight variations that might occur in cartridge circumference. 

DMAX is a density calibration of each print cartridge color at 100% coverage; 
DHALF is also a density calibration of each print cartridge color, but as a halftone 
instead of a full color. During halftone printing, the dots of toner are spread out, and 
coverage of the toner is less than 100%. 



Color Density 



Lists the cyan, magenta, yellow, and black (CMYK) values for highlights, midtones, 
and shadows. 



Parameters For color devices, specific engine settings related to the printing or 

electrophotographic process are critical in identifying device status and function. 
The electrophotographic parameters, which are used to detect, diagnose, and track 
print-quality defects, appear in a 272-cell binary array that contains the settings 
registered by the device engine. These registers also appear at the bottom of the 
Diagnostics Page screen. 
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Device Information 



The Device Information screen shows the device name, asset number, company name, contact 
person, device location, and the device's TCP/IP address, name, model, and serial number. 

The device name, asset number, company name, contact person, and device location can be 
configured from the Device Information screen, which is located on the Settings tab. 
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HP Color LaserJet XXXXmfp Series 



J Information | | Settings || Digital Sending || Networking 



LogOff 



Device Status 



Configuration Page 



Supplies Status 



Event Log 



Usage Page 



Diagnostics Page 



Device Information 
Control Panel 



Print 



Device Information 



Device Name 
Device Location 
Asset Number: 
Company Name: 
Contact Person: 
Default IP Address: 
Product Name: 
Device Model 
Device Serial Number 



H P C o I o r La s e rJ et XXXXmfp 



192.168.0.1 0 

HP Color LaserJet XXXXmfp 

CXXXXA 

XXXXXXXXXX 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Figure 2-7 Device Information screen 
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Control Panel 



For products that have a control panel, the Control Panel screen shows the product control-panel 
display as if you were standing at the product. Because this view shows the product status, it can 
help you troubleshoot problems with the product. 



rHfc 



=77 NOTE The appearance of the screen might vary, depending on your product. 
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J Information \\ Settings || Digital Sending || Networking 



LogOff 



Device Status 



Configuration Page 
Supplies Status 



Event Log 



Usage Page 



Other Links 



hp instant support 
Order Supplies 
Product Support 



Control Panel Snapshot 



This is an inactive image of the device Control Panel. To update the image with current information, click Refresh Image 
below. 



Diagnostics Page 
Device Information 
| Control Panel 
Print 




Refresh Image 



Figure 2-8 Control Panel screen 
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Print 



You can use the Print screen to print one file at a time from a product that supports the HP EWS. 
This feature is especially useful if you are a mobile user, because you do not have to install the 
product's print driver in order to print; you can print anywhere at any time. 

You can print print-ready files, such as documents that have been generated by using a "print to file" 
driver option. Print-ready files commonly have file name extensions such as .PRN (Windows print- 
ready File), .PCL (printer control language), .PS (postscript), .PDF (Adobe Portable Document 
Format), and TXT (text). 

The following illustration and table describe how to use this screen. 



NOTE The Print screen (and the Print menu on the left) is available only if it has been 
configured to appear on the Security screen under the Settings tab. For more information, 

see Security . 
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HP Color LaserJet XXXXmfp Series 



Information \\ Settings || Digital Sending || Networking ] 



Log Off 



Device Status 



Configuration Page 
Supplies Status 

Event Log 

Usag e Page 

Diagnostics Page 



Print 



I Device Status Ready 

Identify the document you want to print by using either option shown helow, then select the Apply button 
Note: To print 'print-ready documents (e.g.: .ps, .pdf, .pel, .txt), enter the document file name. 



Control Panel 



Select the document to download from your hard disk or network file server. 

Choose File |~~ Browse... | 



Order Supplies 



Product Support 



Input the address of the document to access via the web. Type the address in a form such as: 
http:/Avww.(your_server).com/somefile.ps 

Address 



Apply | Cancel 

Figure 2-9 Print screen 
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Table 2-7 Print page 



Callout 


Area on screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Device Status 


Shows the device status (the same information that appears on the Device Status 
screen and the control-panel display). 


3 


Option 1 


Prints a file that is located on your laptop, computer, or a network file server. 


4 


Option 2 


Prints a file that you can gain access to on your network. 



Printing a file from the Print screen 

Use the following procedure to print a file from the Print screen. 

1 Select a file that resides on your machine or on your network by using one of the following 
options: 

• Click the button under Option 1 to browse to a file that you want to print, 
-or- 

• Type the uniform resource locator (URL; beginning with "http://") in the Address field (under 
Option 2) to print a file that is available over your network. 

2 Click Apply. 
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3 Configuring the product from the 
Settings screens 



Use the screens on the Settings tab to configure the product from your computer. 




NOTE Some products do not support all of these screens. 



Configure Device 

You can use the Configure Device screen to print device information pages and configure the 
device remotely. The following illustration, table, and example procedure describe how to use this 
screen. 



If your device has a control-panel display, these menus are similar to the menus that are available at 
your device control panel. Some of the device control-panel menus are not available from the 
HP EWS. See the documentation that came with your device for more information about the different 
menus that your device supports. 



invent 
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Information | | Settings | | Digital Sending || Networking | 



Los Off 



|configure Device 


E-mail Server 


Alerts 




AutoSentl 


0 


Security 




Edit Other Links d 




Device Information 




Language 


Date & Time 


Wake Time 




o 


Other Links 


hp instant support 




Order Supplies 




Product Support 





Configure Device 



You may configure your device by selecting a configuration menu from the navigation tree below. Once you 
have selected a configuration menu, you may configure its settings at the bottom of the page. 



Select A Menu 



■ffl" INFORMATION 
f" PAPER HANDLING 

CONFIGURE DEVICE 

DIAGNOSTICS 



PAUSE 



Apply Cancel 



Figure 3-1 Configure Device screen 
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Table 3-1 Configure Device 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatinq throuah the HP Embedded Web Server. 


2 


Select A Menu 


INFORMATION menu Print device information pages, which provide 

details about the device and its configuration. 



PAPER HANDLING menu Set the type of media that is in each tray. 



CONFIGURE DEVICE menu Configure the device to affect the device behavior. 

For example, you can configure device personality 
settings from this menu, such as print-quality 
settings or destination bins. 



DIAGNOSTICS menu Get information about the device that you can use 

to troubleshoot problems. 



3 


Plus sign (El) 


Click the plus sign next to a menu, or click the menu itself, to see the submenus or 
subentries. 


4 


PAUSE 


Select this check box to pause the device. 



Using the menus on the Configure Device screen 

The following procedure is provided only as an example. Similar procedures can be used to set other 
menu items. 

Follow these steps to print a configuration page (example procedure). 

1 Click INFORMATION. 

2 Select the check box for the information page that you want to view or print, and then click Apply. 

\-^f NOTE Print drivers and software programs frequently override selections that are made on 
the Printing menu and the Paper Handling menu. For more information, see the user guide 
that came with your product. Any changes are reflected on the Device Status screen, the 
Configuration Page screen, and the Paper Handling menu. 
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E-mail Server 



Use the E-mail Server screen to configure e-mail settings for outgoing and incoming e-mail. Use the 
settings on this screen to send and receive e-mail messages, including product alerts. The following 
illustration, table, and procedures describe how to use this screen. 
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Configure Device 
| E-mail Server 
Alerts 

AutoSend 

Security 

Edit Other Links 

Device Information 



Language 



Date & Time 



Wake Time 



Other Links 

hp instant support 



Order Supplies 



Product Support 



E-mail Server 



Outgoing e-mail 



Set outgoing e-mail servervalues if using e-mail alerts or AutoSend 
W Enable Outgoing E-mail 

SMTP Server |i 92.68.00.00 "^"^^Z 



©I 



Domain Name |your.company.com 



Device E-mail Address device@DEVICE. DOMAIN. NAME. NOT.SET 



Incoming e-mail (not required for E-mail Alerts) 



Set incoming e-mail servervalues to enable remote requests and commands to be sent to the device. 
R Enable Incoming E-mail 

POP3 Server |i g2.1 68.0.1 0 | 
Device POP3 Username |pevice 1 | 
Password | 



| Apply | Cancel | 



Figure 3-2 E-mail Server screen 
Table 3-2 E-mail Server 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviqatinq throuqh the HP Embedded 
Web Server. 


2 


Outgoing e-mail 


Configure outgoing e-mail if you intend to use the Alerts or 
AutoSend features. For more information, see Usinq the Alerts 
screen with a product. 


3 


Device E-mail Address 


This is the device's e-mail address that appears in device alerts. 
This is nor the e-mail address that you want to use when sending 
commands to the device. For more information, see Sendinq e- 
mail commands to the product. 


4 


Incoming e-mail (not required for E- 
mail Alerts) 


Configure incoming e-mail if you intend to request information 
pages from the device by using e-mail messages. For more 
information, see Sendinq e-mail commands to the product. 
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Configuring outgoing e-mail 

You must configure outgoing e-mail if you intend to use the Alerts or AutoSend features. 

1 Gather the following information. (Your organization's network or e-mail administrator typically 
provides the information that is required to configure outgoing mail.) 

• The TCP/IP address of the simple mail transfer protocol (SMTP) mail server on your 
network. The EWS uses the SMTP server TCP/IP address to relay e-mail messages to other 
computers. 

• The e-mail domain name suffix that is used to address e-mail messages within your 
organization. 



2 Select the Enable Outgoing E-mail check box. 

3 Type the SMTP server TCP/IP address in the SMTP Server text box. 

4 Type the domain name in the Domain Name text box. 
Click Apply to save the changes. 



Configuring incoming e-mail 

You should configure incoming e-mail if you intend to request information pages from the product by 
using e-mail messages. For more information, see Sending e-mail commands to the product . 

1 Establish a Post Office Protocol 3 (POP3) mailbox account for the product on a mail server within 
your organization's network. 

Each POP3 account requires a user name and a password. The user name combined with the 
product's domain name (which is specified in the outgoing mail configuration) is the e-mail 
address for the product. For example, if the POP3 mailbox account user name is "product" and 
the POP3 server is "hp.com", the product's e-mail address is "product@hp.com". 

&f NOTE Each product that is configured for incoming mail must have its own P0P3 
mailbox account on your network's e-mail server. The P0P3 mailbox accounts are 
typically configured by your organization's network or e-mail administrator. 

/\ CAUTION Make sure that you do not use your personal e-mail account. Doing so could 
cause all of your e-mail to be deleted. You would receive no notification that this deletion 
had taken place. 

2 Select the Enable Incoming E-mail check box. 

3 Type the TCP/IP address of the POP3 mail server in the P0P3 Server text box. 

4 Type the user name and password for the product's mailbox account, and then click Apply to 
save the changes. 
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Alerts 



From the Alerts screen, IT administrators can set up the product to send problem and status alerts 
to anyone through e-mail messages. When this function is configured, alerts are automatically 
triggered about supplies, paper-path status, and other service and advisory information. More than 
one individual can receive alerts, with each person receiving only specific alerts. For example, an 
administrative assistant might be responsible for ordering print cartridges or fixing jams, and could 
receive advanced warning when toner is low or a jam occurs. Similarly, the long-life supplies might 
be handled by an external service provider, who could receive alerts about performing product 
maintenance, loading the front or rear stapler, and similar needs. 

With a permanent storage device installed, such as a hard disk, a user can create up to four different 
destination lists, with up to 20 recipients on each list. (Without the permanent storage device, a user 
can send alerts to only four e-mail addresses.) 

By selecting the Remove Control Panel Supplies Status Messages option (available on the Alerts 
- setup screen that appears when you press the New Destination List button), you can suppress 
the Cartridge low or Cartridge out supplies status messages on the control panel. (This applies 
only to the black print cartridge.) The message is suppressed at the control panel only if one or both 
of these alerts has first been selected to be received. 

The following illustration, table, and procedures describe how to use this screen to edit, test, and 
delete destinations and destination lists. 




NOTE In order for alerts to function, outgoing e-mail must be enabled. To enable outgoing 
mail, see Configuring outgoing e-mail . 



(A 

U) 

C 

*J 
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CO 
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LogOff 




Configure Device 
E-mail Server 
| Alerts 
AutoSend 



Alerts 



Security 



Edit Other Links 
Device Information 



Alerts are currently configured forthe following destination lists. To make changes, click the appropriate 
button next to the list. Move the pointer over a button for more information. 

Note: In order for alerts to function, outgoing mail must be configured on the E-mail Server page. 
List Name Alert Destinations Selected Alerts Attachments (optional) 



Language 



a ny o n e @y o u r. c o rn p any.com 



Date & Time 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Order Cartridge 
Order Fuser Kit 
OrderTransfer Kit 
Order Document Feeder Kit 
Replace Cartridge 
Replace Fuser Kit 
Replace Transfer Kit 
Replace Document Feeder Kit 
Non-HP Supply Installed 
Device Error 
55 DC Controller Error 
Internal Clock Error 
Bad Duplexer Connection 
Duplex Error, Check Duplexer 
Digital Send LDAP Server Error 
Digital Send SMTP Server Error 
Digital Send Server Error 
Scanner Component Error 
Copy Processor Communications Error 
Close Drawers, Doors And Covers 
Manually Feed 
20 Insufficient Memory 
41 .3 Unexpected Paper Size 



Q O O 

Edit | Test | Delete | 



Figure 3-3 Alerts screen 
Table 3-3 Alerts 



New Destination List | 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviqatinq throuqh the HP Embedded Web Server. 


2 


Destination list summary 


Lists the current selections for each destination. 


3 


Edit 


Click this button to make changes to the destination or destination list. 


4 


Test 


Click this button to send a test alert to the destination or destination list. 


5 


Delete 


Click this button to delete the destination or destination list. 


6 


New Destination List 


Click this button to define the settings for a new destination list for alerts. 
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Using the Alerts screen with a product 

With a permanent storage device installed, you can set up four different lists, with up to 20 recipients 
on each list. Without a permanent storage device, you have room for only four e-mail addresses. 

If a permanent storage device is installed, the Alerts - setup screen that appears when you click 
either Edit or New Destination List looks similar to the following illustration. 



HP Color LaserJet XXXXmfp Serie: 




Figure 3-4 Alerts - setup screen 
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To configure alerts 



1 Do one of the following: 



• To create a new destination list, click New Destination List. 



-Or- 



• To modify an existing destination list, click Edit next to the list that you want to modify. 
The Alerts - setup screen appears. 

2 For products that have permanent storage devices installed, type a name in the List Name field, 
such as Service or Supplies. (If you do not have a permanent storage device, continue to step 3.) 

3 Type the e-mail addresses for people who you want to receive alerts. In large environments, 
system administrators can route e-mail addresses to list servers, URLs, and mobile devices for 
expanded alerts. Add multiple destinations by separating each destination with a comma or 
semicolon. 

4 Select the check box for the alerts that you want to be sent with this destination list. (To see all of 
the alerts that are available for the product, click Show All Alerts.) 

5 Where applicable, set the threshold value for the individual alerts. 

The threshold value for service alerts and for the paper-path alerts is a user-specified number of 
minutes. This is the amount of time that an event will be ignored before an e-mail alert message 
is sent. For example, you might want to set the threshold value for the "Tray Open" alert to 10 
minutes to allow someone to close the tray after loading the tray or clearing a jam. 

6 Under Select Control Panel Messages to Suppress, select messages that you do not want to 
appear on the product control panel. This step applies only to messages that were selected to be 
received as alerts. 



NOTE If the browser does not accept JavaScript, then the check box for message 
suppression will be always enabled. The check-box selection is validated when you 
submit the page by pressing the Apply button. If the alerts corresponding to the alerts 
selected for suppression have not been selected, the Alerts - setup screen is reloaded 
with a warning message, informing you that you must first select the corresponding alerts 
in order to suppress their appearance on the control panel. 



7 Select the attachments that you want to be included with your e-mail alert messages. These 
attachments can include Supplies Status Page, Usage Page, Configuration Page, Event Log 
Page, and XML Data. (Go to the Information tab to see examples of the pages.) The XML Data 
option should be selected if one of the destinations you have chosen to receive alerts is an 
automated computer system. Each item that you select will be attached to the e-mail. For 
example, if you select Usage Page and Event Log Page, you will receive one e-mail message 
with two attachments, one for each selection. If you also select the XML Data option, you will 
receive one e-mail message with three attachments: one attachment for the Usage Page in 
HTML, one for the Event Log in HTML, and a third consisting of instant support information in a 
text file attachment that has an .XML extension. 

8 Click Apply to save the information. 

9 Repeat steps 1 through 7 for each additional list or destination. 
Use the following procedure to test the destination list configuration. 
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To test the configuration of a destination list 



(A 

c 



Click the Test button next to the destination list that you want to test. (If no permanent storage 
device is installed, only one destination can be tested from this window.) 

The following window appears. 
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HP Color LaserJet XXXXmfp Series 



Information \\ Settings }| Digital Sending || Networking 



Log Off 



Configure Device 

E-mail Server 

| Alerts 

AutoSend 

Security 

Edit Other Links 

Device Information 

Language 



Alerts - test 



You are about to send ales! alerl Id (he selected alert destinations. Click OK to send the test, or click 
Cancel to return to the rain A arts psge vvlt-'iou: ser.dir :i the test 



Alert Destinations: 



7 anyone@your. company, corn 



By default, the return address on the test alert is the product's e-mail address. Td receive any response 
that is generated from this test, type your own e-mail address in the following boir 

Device 1 @your company com 



Other Links 

hp Instant support 



Order Supplies 
Product Support 



This is a test alert. You have received this alert because you have teeri selected to receive information 
about the following product. 

The product does not need attention at this time. 

Product: 

HP Color LaserJet XXXXmfp 

Currently selected alerts: 

' 'i Sr\ '. ill i-J- r 

Order Fuser Kit 
OrderTransfer Kit 

i " " ■ ii. ■ i F ■ i i i i .1 

Replace Cartridge 

Replace Fuser Kit 

Replace Transfer Kit 

Replace Document Feeder KN 

Non-HP Supply Installed 

Device Error 

55 DC Controller Error 

Internal Clock Error 

Bad Duplexer Connection 

Duplex Error, Check Duplexer 

Digital Send LDAP Server Error 

Digital Send SMTP Server Error 

Digital Send ServerError 

Scanner Component Error 

Copy Processor Communications Error 

■ I. : ~ I - : I ■! : -i I ■ ■ - : 

Manually Feed 

70 Insufficient Memory 

j i ; : i.ii i -i.j r ; -ri 

\ : i nil . ■. . ■ I'. j ill In h i 

Thankyouforusing Hewlett-Packard products! 

If v ii mi Ii hi n n i iear ai the beginning of the iesi alerl, iype the information in ihe following 
box. 



Your Notes 
(optional): 



OKI Cancel I 



Figure 3-5 Alerts - test screen 
2 If you have a permanent storage device installed, select the destinations that you want to test. 
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3 The return address is the product's e-mail address. Type your e-mail address in the Return 
Address box if you would like to receive messages about any errors that are generated from the 
test alert (for example, to be notified of an incorrect destination address). 

If applicable, type additional information that you would like to appear at the beginning of the e- 
mail alert message in the Your Notes (optional) text field. 

5 Click OK. 

To delete destinations and destination lists 

If you have multiple destinations configured, you can delete a destination or destination list by 
clicking the Delete button next to the destination or destination list that you want to delete. Click OK 
to confirm the deletion. 

Sending e-mail commands to the product 

Another method for receiving information pages is by requesting them from the product. When 
outgoing and incoming mail are configured, the product can attach information pages, such as the 
Supplies Status page or the Configuration page, to e-mail messages. You can use this feature to 
solve a problem or check the status of supplies. 

To request information pages by using an e-mail message 

When composing a message to the product, you must format the To, From, and Subject fields 
correctly in your e-mail program. 

1 Make outgoing and incoming e-mail functions available by following the instructions that are 
listed in this chapter. (For more information, see E-mail Server ) 

2 From your e-mail program, compose a message to the product by completing the following steps: 

In the To field, type the product's e-mail address. The user name combined with the 
product's domain name (which is specified in the outgoing mail configuration) is the e-mail 
address for the product. For example, if the POP3 mailbox account user name is "product" 
and the POP3 server is "hp.com", the product's e-mail address is "product@hp.com". 

b Your e-mail program should automatically complete the From field with your return e-mail 
address. 

c In the Subject field, type the appropriate text for the format and page that you would like to 
attach. You can request a Configuration page, a Supplies Status page, or an AutoSend 
page. For example, if you would like to attach the Configuration page in .HTML file format, 
type this . conf igpage?conf igpage=email&f ormat=html. 



Table 3-4 Requesting information pages using an e-mail message 



Page 


HTML format 


XML format 


Configuration page 


this.configpage? 


this.configpage? 




configPage=email&format=html 


configPage=email&format=xml 


Supplies Status page 


this.configpage? 


this.configpage? 




suppliesPage=email&format=html 


suppliesPage=email&format=xml 
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Table 3-4 Requesting information pages using an e-mail message (continued) 



Page 


HTML format 


XML format 


AutoSend page 1 


not applicable 


this.configpage? 






autosend=email&format=xml 



1 The AutoSend page is not sent to the sender of the e-mail (as indicated in Step 2b, above). It is sent to the e- 



mail address specified in the AutoSend screen of the Settings tab. 



3 Click Send. 

The product checks for new e-mail messages once every 3 minutes. When the product receives the 
e-mail message, it generates a reply and sends the requested information back to the sender's e- 
mail address (as specified in the From field of the original e-mail message). 



NOTE Depending on delays in the network and your organization's mail server, a response 
might take from 1 minute to several hours to arrive in your e-mail program's inbox. If the To, 
From, and Subject fields are not correctly formatted in your e-mail message, the product 
does not send a message in response. 



AutoSend 

Use the AutoSend screen to send product-configuration and supplies-usage information periodically 
to e-mail destinations of your choice, such as service providers. This feature establishes a 
relationship with Hewlett-Packard Company or another service provider to provide you with services 
that include, but are not limited to, print-cartridge replacement, pay-per-page contracts, support 
agreements, and usage tracking. The following illustration, table, and procedure describe how to use 
this screen. 

With a permanent storage device installed, such as a hard disk, you can add up to twenty AutoSend 
destinations. (Without the permanent storage device, you can add one e-mail address.) The following 
example is for a product that does have a permanent storage device installed. 
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Information ]j Settings } \ Digital Sending || Networking 



LogOff 



Configur e Device 
E-mail Server 



AutoSend 
Security 



Edit Other Links 



Language 



Date & Time 



Other Links 

hp instant support 
Order Supplies 
Product Support 



AutoSend 



Device Information 



Enable AutoSend 



Trie AutoSend feature enables your product to periodically send configuration and supplies usage information 
to a list of destinations. Enable the 'Send to HP' feature if you have a relationship with Hewlett-Packard that 
provides you services such as proactive cartridge replacement, pay per page contracts, support agreements, 
or usage tracking. 

Note: To use AutoSend, you must first configure your E-mail Server 
)W Enable AutoSend 



© 



Send eve 



ry |500 



o 



O days (1-28) 

O weeks (1-4) 

C months (1-6) 

C pages printed (50-30000) 



Type a maximum of 20 e-mail destinations (e.g., your~name@your~company.com) below: 

Separate e-mail destinations using a semi-colon (;> or a comma (,). 

E-Mail 

destinations 



yo u r_a d m i n @yo u r. c o m p a ny.c o m 



1 1 - Send to HP (Hewlett-Packard Online Privacy Statement) 



_J Test | 



Apply | Cancel | 



Figure 3-6 AutoSend screen 
Table 3-5 AutoSend 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Enable AutoSend 


Select this check box to turn on the AutoSend feature. 


3 


Send every [interval] 


Select the interval at which you want the product to send the product 
configuration and supplies usage information to the destinations that are 
configured in the E-Mail destinations field. 


4 


E-Mail destinations 


Save a list of up to 20 e-mail addresses to receive the product-configuration 
information. The first e-mail address can be no more than 50 characters long. 


5 


Send to HP 


Select this check box to send device configuration and supplies status 
information to HP on a regular basis. The information will be sent to an 
HP e-mail address (for example, myproduct@hp.com) in a text-based file with 
an .XML file extension. This file will be created in English. 

To view more information about how HP treats the information that is sent by 
AutoSend, click Hewlett-Packard Online Privacy Statement. 


6 


Test 


Click this button to save your settings and to send the information immediately, 



so that you can make sure that the recipient receives the messages. 
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To turn on the AutoSend feature 

Use the following procedure to make the AutoSend feature available. 

1 Make outgoing e-mail functions available by following the instructions that are listed in this 
chapter. (For more information, see E-mail Server .) 

2 Select the Enable AutoSend check box. 

3 Click an option to specify the interval at which you want the product to send the product- 
configuration and supplies-usage information to the e-mail recipients (determined in the next 
step), and then type the number of days, weeks, months, or pages printed. 

4 For products with permanent storage devices installed, configure up to 20 destinations using the 
format that appears on the screen. (If you do not have a permanent storage device, you can 
configure one e-mail address.) 

5 To send device configuration and supplies status information to HP, select the Send to HP 
check box. 

6 Click Apply. 



AutoSend 



Security 



The following illustration and table describe how to use the Security screen. 
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Information 1 ( Settings ) | Digital Sending || Networking 



LogOff 



Language 



Date & Time 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Configure Device 
E-mail Server 



AutoSend 

| Security 

Edit Other Links 

Device Information 



Security 



Set Password 



A security password can be set to prevent unauthorized users from remotely configuring the printer or 
gaining access to functionality reserved forthe network administrator. 

Username 
New Password 



admin 



Verify Password 



Set Options 



© 
© 



W Print Page 

Display On Device Status Page 

I - Cancel Job 
W Pause/Resume 
P Continue Button 



Direct Ports (USB/IEEE 1 284) 



Disabling these ports will allow users to print only through a network connection. 

V Disable Direct Ports 
Note: The device will automatically turn off then on after this setting is applied. 



Apply | Cancel | 



Figure 3-7 Security screen 
Table 3-6 Security 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web 
Server. 


2 


Set Password 


Set an administrator password to control who can gain access to the EWS 
Settings, Digital Sending, and Networking tabs. After the password has 
been set, users are prompted to type a password when they click the Log 
In link. For more information, see Loain and loaoff. 

To clear a password, remove the characters from the New Password 
field, leave the Verify Password field empty, and click the Apply button. 


3 


Print Page 


Select to make the Print screen available in the Information tab. 


4 


Display On Device Status 
Page 


Select the control-panel buttons that you want to appear on the Device 
Status screen (on the Information tab). 


5 


Direct Ports 


Select Disable Direct Ports 
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Table 3-6 Security (continued) 



Callout 



Area on the screen 



Information or capability that the area provides 



to block walk-up printing and system access. When the setting is selected 
and applied, USB and IEEE 1284 ports are disabled. 



NOTE The Disable Ports section of the Security screen does 
not appear on the screen when direct-connect devices are not 
supported or if the HP EWS is currently running over a direct 
connection. 
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Edit Other Links 



Use the Edit Other Links screen to add or customize up to five links to the Web sites of your choice 
(see the following note). These links appear throughout the HP EWS screens in the Other Links box 
beneath the left navigational bar. Three permanent links (hp instant support, Order Supplies, and 
Product Support) have already been established. The following illustration, table, and procedures 
describe how to use this screen. 



NOTE With a permanent storage device installed, you can add up to five additional links; 
without the extra storage, you can add one additional link. 



I hVEht 



Information 



Configure Device 



E-mail Server 



AutoSend 



Security 



Language 



Date & Time 



Wake Time 



Other Links 

hp instant support 



Order Supplies 



Product Support 
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Settings 



Digital Sending 



Networking 



Los Off 



Edit Other Links 



Edit Other Links 
Device Information 



URL 
Name 



r 
r 

Add Link 



User-defined Links 



Figure 3-8 Edit Other Links screen 



Remove Selected Link 



Table 3-7 


Edit Other Links 




Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviqatinq throuqh the HP Embedded Web Server. 


2 


Add Link 


Add a user-defined link. 


3 


User-defined Links 


Lists the user-defined links that have been added. Use this area to delete links. 



Other Links 



hp instant support 



Connect to Web resources that help you to 
solve specific problems and determine what 
additional services are available for your 
product. (Detailed information, including serial 
number, error conditions, and status, is 
forwarded to HP Customer Care. Hewlett- 
Packard Company treats this information as 
confidential.) 



Order Supplies 



Connect to a Web page that facilitates online 
ordering of supplies from a reseller of your 
choice. 
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Table 3-7 Edit Other Links (continued) 



Callout Area on the screen Information or capability that the area provides 



Product Support Gain access to specific product help from the 

HP Web site. 



My Service Provider Connect to the home page of your service 

provider. This link appears only if the service 
provider has configured it. 

My Service Contract Connect to a page that shows the terms and 

limits of your service contract. This link 
appears only if the service provider has 
configured it. 



Adding a link 

Use this procedure to add a link. 

1 Under Add Link, type the URL and the name of the link as you would like it to appear in the 
HP EWS. 

2 Click Add Link. 

Removing a link 

Use this procedure to remove a link. 

1 Under User-defined Links, select the link or links that you would like to remove. 

2 Click Remove Selected Link. 
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Device Information 



Use the Device Information screen to provide a name of your choice for the device, assign an asset 
number, and configure the company name, the person to contact about the device, and the physical 
location of the device. The device TCP/IP address, device name, device model, and serial number 
are also available on this screen. 
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HP Color LaserJet XXXXmfp Series 



Information M Settings 



Digital Sending || Networking | 



Log Off 



Configure Device 
E-mail Server 



AutoSend 



Security 



Edit Other Links 



Date & Time 



Dates 
Wake Time 



Other Links 

hp instant support 



Product Support 



Device Information 



Device Information 
Language 



Device Name 

Device Location 

Asset Number: 

Company Name: 

Contact Person: 

Default IP Address: 
Product Name: 
Device Model 
Device Serial Number 



|HP Color LaserJet XXXXmfp 



|Floor 2, Room 2 



|Device 1 



|YourC 



ompany 



Your administrator 



192.168.0.10 

HP Color LaserJet 4730mfp 

CXXXXA 
XXXXXXXXXX 



| Apply | 



Figure 3-9 Device Information screen 



r'-'-'K 



NOTE If you make any changes on the Device Information screen, click Apply to save the 
changes. 



The information that is typed here appears on the Device Information screen that can be opened 
from the Information tab. It also appears in e-mail messages that are sent from the product. This 
might be useful if you need to locate the product to replace supplies or fix a problem. 
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Language 



Use the Language screen to select the language in which the HP EWS screens appear. The 
following illustration and table describe how to use this screen. 
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f Information | | Settings \ \ Digital Sending || Networking 



Los Off 



Configure Device 
E-mail Server 



Alerts 



AiitoSend 



Security 



Edit Other Links 



Language 



Device Information 
| Language 
Date & Time 



or 



<• View Pages in Browser Language 
O View Pages in Device Language 
C Select A Language | ENGLISH 



~3 



| Apply | 



Wake Time 



Other Links 

hp instant support 



■ ■ ■ 

Product Support 



Figure 3-10 Language screen 



A 



CAUTION Selecting View Pages in Device Language or Select A Language changes the 
language for everyone who uses the HP EWS. 
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Table 3-8 Language 



Callout Area on the screen Information or capability that the area provides 

1 HP EWS tabs and menus For more information, see Navigating through the HP Embedded Web Server . 

2 View Pages in Browser Use this feature to detect which language is selected for your Web browser. 
Language The HP EWS screens appear in the same language. 

(this is the default) 

3 View Pages in Device Use this feature to detect which language is selected for the device control 
Language panel. The HP EWS screen appear in the same language. 



4 Select A Language Select the language for the HP EWS screens from these choices: 



■ English 


■ 


Dansk (Danish) 


■ Francais (French) 


■ 


Norsk (Norwegian) 


■ Deutsch (German) 


■ 


Nederlands (Dutch) 


■ Italiano (Italian) 


■ 


Suomi (Finnish) 


■ Espanol (Spanish) 


■ 


Portugues (Portuguese) 


■ Svenska (Swedish) 







$0$f NOTE The default language is the language that the Web browser is currently using. If your 
browser and control panel both use a language that is not available for the HP EWS, English 
is selected as the default. If you make any changes on the Language screen, click Apply to 
save your changes. 
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Date & Time 



Use the Date & Time screen to update the product time. The following illustration and table describe 
how to use this screen. 



Information 
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Settings 



Digital Sending || Networking 



LoeOff 



Configure Device 
E-mail Server 
Alerts 



AutoSend 



Security 



Language 



|Date & Time 
Wake Time 



Date & Time 



Current Date 



Current Time 



Edit Other Links 
Device Information 



|2005 j | APR H'F^T [iT fjT | PM 

"^^^ DatefTime Format | Clock Drift Correction 



Refresh | 



Apply | Cancel | 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Figure 3-11 Date & Time screen 
Table 3-9 Date & Time 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web 
Server. 


2 


Current Date and Current Time 


Shows the product date and time when the EWS was opened. If either is 
incorrect, an IT administrator can change the information at the product 
control panel or through this HP EWS page. 


3 


Refresh 


Click this button to update the product date and time on the screen. For 
more information, see Date/Time Format. 


4 


Date/Time Format 


Click this button to open a screen where you can select the date and time 
format. 


5 


Clock Drift Correction 


Click this button to configure a network time server. This corrects clock 
drift by using a network time server of your choice. For more information, 

see Clock Drift Correction. 
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Date/Time Format 



Use the Date/Time Format screen to select the formats you prefer for displaying the date (under 
Date Format) and time (under Time Format). The following illustration shows the Date/Time 
Format screen. 



invent 



Information 



Configure Device 
E-mail Server 

Alerts 

Auto Send 

Security 

Edit Other Links 

Device Information 



Language 



Date & Time 
Wake Time 
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Settings 



Log Off 



Date/Time Format 



<~ MMMDDYYYY 
<~ DDMMMYYYY 
YYYYMMM DD 



Time Format 



S 12 hours 
C 24 hours 



Other Links 

hp instant support 



Product Support 



Ok| Cancel | 



Clock Drift Correction 

Use the Date & Time - clock drift correction screen to enable clock drift correction. The following 
illustration shows the screen. 



I ll v c ll i 
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E-mail Server 



Alerts 



Security 



Edit Other Links 



Language 



Date & Time 
Wake Time 



Other Links 

hp instant support 
Oraer Supplies 
Product Support 



Date & Time - clock drift correction 



Clock Drift Correction 



When enabled, this feature will find a Network Time Server (NTS), if available, and automatically correct the 
clock drift. If another server is preferred, enterthat servers IP address. 



Device Information 



W Enable Clock Drift Correction 



Network Time Server Address |1 92 1 68 0 1 0 

Local Portto Receive Time from Server || 230 
Time Server Status 



(1 1 00-1900) 



The server has been configured and is responding 
Automatically Find Server | 



Note: This feature corrects the clock drift; it does not set the clock. 



OK Cancel 
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To configure a network time server to correct the product clock drift, use the following procedure. 



l^f NOTE This process keeps the clock from drifting (losing or gaining time), but does not 
synchronize the clock with the network time server clock. 

1 Select the Enable Clock Drift Correction check box. 

2 In the Network Time Server Address field, type the TCP/IP address of the clock which you 
want to use for correction of the product clock drift. 

&f NOTE Alternatively, you can click the Automatically Find Server button to find a time 
server on your network and automatically fill in this field. 

3 In the Local Port to Receive Time from Server field, type the name of the appropriate port. 

4 Click OK. 

f-^f NOTE Use this screen only to configure the time server for clock drift correction, not to set 
the clock. To set the clock, use the main Date & Time screen. For further information, see 

Date & Time. 
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Wake Time 



An IT administrator can use the Wake Time screen to schedule product wakeups on a daily basis. 
For example, the product can be set to wake up at 07:30, so the product has finished initializing and 
calibrating and is ready to use by 08:00. The administrator sets only one wakeup setting per day; 
however, each day can have a different wakeup setting. Additionally, to save energy, the sleep delay 
can be set to turn the product off after a specific period of inactivity. 
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Setting a Wake Time is useful for ensuring the product is Ready at a certain time and not in Sleep Mode. 
For example, to make sure the product is Ready at 7:45, set the Wake Time for 7:30, then set a Sleep 
Delay of 30 minutes or longer so people have time to use the product before it re-enters Sleep Mode. 



Select one or more days below, then set the Wake Time for each day selected. 
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Sleep Delay 



The product will enter Sleep Mode to save energy if not in use for the period of time set below. 
SLEEP DELAY 1 4 HOURS 3 

Note: Once a Sleep Delay is applied, Sleep Mode will be automatically enabled. It may take a while for 
the product to return to Ready once it is in Sleep Mode. 



| Apply | Cancel | 



Figure 3-12 Wake Time screen 
Table 3-10 Wake Time 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviqatina throuqh the HP Embedded Web Server. 


2 


Wake Time 


Select one or more days on which to use the wakeup setting, and then set the 
time the product is turned on each day. 


3 


Sleep Delay 


Set the amount of time the product is idle before it goes into Sleep Mode. When 
the product is in Sleep Mode, it uses less energy. 
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4 Setting the digital sending options 



Administrators can use the screens available from the Digital Sending tab to control the digital- 
sending features that some products offer. 




NOTE Some products do not support all of these screens. 



Using the HP DSS software 

The product includes the Digital Sending Software (HP DSS) which can be used to carry out its 
digital-sending tasks. If the HP DSS has been installed, all HP DSS screens are available for read- 
only access. However, if you try to apply changes in any of the HP EWS Digital Sending screens, 
the following message appears: 

The device is being serviced by the Digital Sending Software at <IP address>. Please use 
Windows Configuration Utility to configure the device. 

In this case, the digital sending options must be configured by using the HP MFP DSS Configuration 
Utility. This centralizes the configuration tasks and helps control security. 
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General 



Use the General screen to set digital-sending administrator information. The following illustration and 
table describe how to use this screen. 



invent 
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Preferences 
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hp instant support 
Order Supplies 
Product Support 
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Addressing 


| Administrator Information | 



Name: 



©|Administrator Name| 
E-mail address: 

|your_admin@i'our.cornpany.corn 



o 

o 



Phone Number (optional): 



Location (optional): 



Figure 4-1 General Settings screen 
Table 4-1 General Settings 



| Apply | Cancel | 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviqatinq throuqh the HP Embedded Web Server. 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 


3 


Name 


Type the administrator's name. 


4 


Phone Number (optional) 


Type the administrator's phone number (optional). 


5 


E-mail address 


Type the administrator's e-mail address. The device does not accept e-mail 
addresses that are not properly formatted. 


6 


Location (optional) 


Type the administrator's location (optional). 
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Send to E-mail 



The product requires a Simple Mail Transfer Protocol (SMTP) gateway server to forward e-mail 
messages to a destination. If the SMTP gateway is not responding or has not been configured, the 
following message appears on the screen: 

'0.0.0.0' is not responding or is not a valid SMTP Gateway Server. 

Use the E-mail Settings screen to configure SMTP settings, set the maximum e-mail attachment 
size, and set the default e-mail address for the product. You can also set a default subject for all 
e-mail messages that the product sends. The following illustration and table describe how to use this 
screen. 
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Send to Fax 


Addressing 
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Device's SMTP Gateway: 
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Maximum Attachment Size 
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© 
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Default 'From:' Address 
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E-mail address: 



Display Name: 



V Prevent Device userfrom changing the Default 'From:' Address 



Default Subject: 



Apply | Cancel | 



Figure 4-2 E-mail Settings screen 
Table 4-2 E-mail Settings 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 


3 


Send E-mails 


Send e-mail messages to the SMTP Gateway server directly from the product. 


4 


Device's SMTP Gateway 


Type the TCP/IP address or the host name of the SMTP Gateway server that 
will manage the e-mail requests from the device. If you do not know the TCP/ 
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Table 4-2 E-mail Settings (continued) 


Callout 


Area on the screen 


Information or capability that the area provides 






IP address or the host name of the SMTP Gateway, click the Find Gateways 
button to search the network for a suitable SMTP Gateway server. 






NOTE Some devices recognize only TCP/IP addresses. In such 
b— I cases, host names will be converted to the equivalent TCP/IP 
address. 


5 


Maximum Attachment Size 


Select the maximum size of e-mail attachments that the SMTP Gateway 
server can transmit. If the product needs to send an e-mail attachment that is 
larger than the maximum size that is specified, the attachment is broken into 
smaller files, which are sent in multiple e-mail messages. 


6 


Find Gateways 


If you do not know the TCP/IP address or the host name of the SMTP 
Gateway, click this button to search the network for a suitable SMTP 
Gateway server. 


7 


Test 


Click this button to verify that the specified SMTP Gateway server is valid 
and operational. 


8 


E-mail address 


Type the e-mail address of the person who will act as the default sender. 


9 


Display Name 


Type the name that you want to appear in the "From" field for the e-mail 
messages that are sent from the product. You can also use this field to 
include instructions, such as "Please type your e-mail address here." 

NOTE If a name is not provided, the e-mail address that was typed 

L I in the E-mail Address field will appear in the "From" field of 

outgoing e-mail messages. 


10 


Prevent Device user from 
changing the Default 'From:' 
Address 


Select this check box to ensure that general users cannot change the e-mail 
address that the administrator set. 


11 


Default Subject 


If you want to, type the subject that will appear on all e-mail messages the 

nrnHiipt QpnH^ Yni i pan alQn iiqp thiQ fiolH to inphiHp inQtn iptionc: eiiph aQ 

Lll UUUUI 9CI IU3. 1 uU OC3I 1 ClIoU UjC U Mo 1 ICIL1 LKJ II IUIUUC II loll UOLIUI lo. SUU 1 do 

"Please type a subject for your message." 


12 


Advanced 


Click this button to open a new screen that you can use to set message text 
and attachment settings for e-mail messages that the product sends. For 
more information, see Advanced E-mail Settinas. 
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Advanced E-mail Settings 



The following illustration and table describe how to use the Advanced E-Mail Settings screen. 

| Settings [J Digital Sending }| Networking ] 



i n v e n t 
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Message Text 

Default Message 
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Resolution: 
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Figure 4-3 Advanced E-mail Settings screen 
Table 4-3 Advanced E-mail Settings 



[ok| Cancel | 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Help 


Click to open a help file that contains information about the screens on the Digital 
Sending tab. 



3 Message Text Modify how the message text will appear in the body of all e-mail messages that 

are sent from the product. Select the language for the message text. The 
languages that are available are the same languages that are available on the 
Language screen of the Settings tab. 



4 


Editable by User 


Select this check box to allow the user to add text to the e-mail message text. 


5 


Attachment Settings 


Select the default settings for attachments sent in e-mail messages that are sent 
from the product. 
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Send to Fax 



The product can send scanned documents to a fax number to simulate the sending capabilities of a 
fax machine. If the product is equipped with a fax modem, it can also be set up to process incoming 
faxes. 



r'->H 



ijff NOTE The Fax Settings screen (and the Send to Fax menu on the left) is available only if 
your product is equipped with a fax modem board. 



Use the Send to Fax screen to configure the send-to-fax features for the product. The following 
illustration and table describe how to use this screen. 
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Condition on which to notify: 
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Method used to deliver notification: 
| Print 
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Figure 4-4 Fax Settings screen 
Table 4-4 Send to Fax 



Apply | Cancel | 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviqatina through the HP Embedded Web Server. 
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Table 4-4 Send to Fax (continued) 



Callout 


Area on the screen 


Information or capability that the area provides 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 


3 


Send Faxes 


directly from the device's Send faxes directly from the device. When this 



internal modem option is selected, you must select or type the 

following information: 

■ The country/region 

■ The company name 

■ The phone number to which the internal 
modem of the device is connected 

■ If applicable, any prefix number that your 
phone system requires 



via the Digital Sending Send faxes by using the digital sending 

service software service. 



4 Device Modem Settings Type these settings if directly from the MFP's internal modem is selected from 

the Send Faxes list. 



5 Advanced Click this button to open a new screen where you can set advanced product 

modem settings, such as modem and ringer volume, and send and receive 
settings. From this screen, you can also print a fax activity log and gain access 
to security and diagnostics settings. For more information, see Advanced Fax 
Settings . 



6 Notification Set the notification options, such as whether a fax success or failure notification 

will be sent, whether the notification will be printed, or whether the sender should 
receive a notification report. Select the Include Thumbnail Image check box to 
include a scaled-down image of the scanned document in the notification report. 



7 Quality Select the resolution for the outgoing faxes. 



8 Billing Code Type the billing code, if applicable. If you want to, you can select the Editable by 

User check box to allow the user to change the code. Use the Minimum Length 
field to set the minimum length of the billing code. The billing code can be a 
value between 1 and 16. 



_c 

t5 
c 
o 
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Advanced Fax Settings 



The following illustration and table describe how to use the Advanced Fax Settings screen. 
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Figure 4-5 Advanced Fax Settings screen 



Table 4-5 Advanced Fax Settings 


Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatinq throuqh the HP Embedded Web Server. 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 
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Table 4-5 Advanced Fax Settings (continued) 



Callout 


Area on the screen 


Information or capability that the area provides 


3 


General 


Select the general settings, such as modem and ringer volume and whether to 
turn JBIG compression and Error Correction on or off. 


4 


Send 


Select the settings for faxes that are sent from the product, such as whether to 



check for a dial tone before sending, whether the header should appear at the 
top of the fax, or how many times you want the product to retry if the receiving 
fax line is busy or does not answer. 



5 


Receive 


Select the settings for received faxes, such as which output bin the faxes are to 
be delivered, if you want incoming faxes to be scaled to the size of paper in the 
input tray, and the number of another fax product to which incoming faxes can 
be forwarded. 


6 


Print Activity Log 


Click this button to print the internal modem's fax activity log. The activity log lists 
all incoming and outgoing fax calls since the log was last cleared and is printed 
to the product. 


7 


Clear Activity Log 


Click this button to clear all entries in the fax activity log. HP recommends 
printing the fax activity log periodically for record-keeping purposes, and then 
clearing the fax activity log to keep its size to a minimum. 


8 


Security 


Click this button to set the security features for the internal modem. The first time 
you configure the security features, you are asked to type (and confirm) a 
Security PIN. Thereafter, you will need that PIN to view and reconfigure the 
security features. 


9 


Diagnostics 


Click this button to set the diagnostic features of the internal modem. 



When you click the Security button, the Establish PIN Number screen appears. You can use this 
screen to establish a user-specific personal identification number (PIN) to control access to the Send 
to Fax feature. 
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Figure 4-6 Establish PIN Number screen 



When you click the Diagnostics button on the Advanced Fax Settings screen, the Modem 
Diagnostics screen appears, as shown in the following illustration. 
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In the Print T30 Reports field, you can set the frequency with which T30 reports are printed. T30 
reports are detailed reports about the fax communication that occurs during the most recent fax 
transaction. The reports are useful when diagnosing failed fax sessions and may be requested by a 
service technician should a support call be necessary. The report will be printed at the MFP either on 
request or in accordance with the setting you choose. 

In the Signal Strength field, you can adjust the fax signal strength used to communicate on the 
phone line. 



A 



CAUTION The Signal Strength setting should not be adjusted unless you are advised to do 
so by a qualified service technician in order to correct malfunctioning fax communications. 
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Figure 4-7 Modem Diagnostics screen 
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Addressing 



In order for the product to send scanned documents, you must provide one or more destination 
address. The product addressing feature simplifies this process by accessing the network LDAP 
server. 

Use the Addressing screen to set features that allow the product to get addresses directly from the 
database of a Lightweight Directory Access Protocol (LDAP) server instead of from a replicated 
LDAP Address Book. Using the LDAP Address Book directly guarantees that the latest addresses 
are used. A message appears on the screen if the LDAP server settings are invalid or cannot be 
detected automatically. The following illustration and table describe how to use this screen. 
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Password: 

LDAP Server: 
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with the LDAP attribute of 



E 



Retrieve the device user's 

email address using attribute of ... |rfc822Mailbo 

Advanced... | Test % 



Figure 4-8 Addressing Settings screen 
Table 4-6 Addressing Settings 



Find Server 



Help 



~3 



~3 



Apply | Cancel | 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web 
Server. 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 
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Table 4-6 Addressing Settings (continued) 



Callout 


Area on the screen 


Information or capability that the area provides 


3 


Allow Device to directly 
access an LDAP Address 
Book 


Select this check box to provide the device direct access to an LDAP 
Address Book. 


4 


LDAP Server Bind Method 


Anonymous Select this option to connect to the 

LDAP server if the LDAP server does 
not require user credentials to access 
the LDAP database. 



Simple Select this option to connect to the 

LDAP server if the LDAP server 
requires user credentials to use the 
LDAP database. 



When this option is selected, you must 
enter the user, password, and domain. 
Note that the password will be sent 
across the network unencrypted. 



NTLM Select this option to connect to the 

LDAP server if the LDAP server 
requires user credentials to use the 
LDAP database. This option supports 
NT Challenge Response. 

When this option is selected, you must 
enter the user, password, and domain. 




NOTE This option is not 
available for all products. 



5 


Credentials 


Specify these settings if Simple or NTLM is selected from the LDAP 
Server Bind Method list. 


6 


LDAP Server 


Type the host name or TCP/IP address of the LDAP server whose 
database contains the centralized address book. 

\z£f NOTE Some products recognize only TCP/IP addresses. In 
b_l such cases, host names are converted to the equivalent TCP/IP 
address. 


7 


Port 


Type the TCP/IP port number on which the server is processing LDAP 
requests. This is typically port 389. 


8 


Find Server 


Click this button to search for available LDAP servers. 


9 


Find Settings 


Click this button to have the product attempt to determine the best settings 
for the specified server when searching the LDAP database. 


10 


Search Root 


Type the Distinguished Name (DN) of the entry in the LDAP directory 



structure where address searching is to begin. A DN is made up of 
"attribute=value" pairs, separated by commas. For example: 

ou=departmentname, o=companyname 
ou=marketing, o=Hewlett Packard, c=US 
o=hp . com 

ou=engineering, cn=users, dc=hp, dc=com 
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Table 4-6 Addressing Settings (continued) 



Callout 



Area on the screen 



Information or capability that the area provides 



Zgff NOTE For some LDAP servers, the search root can be left 
— I blank (in which case its root node will be assumed). 



11 



Device user information 
retrieval method 



Exchange 5.5 Defaults 



Select this option if you are connecting 
to a Microsoft Exchange 5.5 server that 
is running LDAP. The LDAP attribute 
values are automatically set. 



Active Directory Defaults 



Select this option if you are connecting 
to a Microsoft Exchange Server 2000 
server that is running LDAP. The LDAP 
attribute values are automatically set. 



Custom 



Select this option if you need to 
manually configure the LDAP attribute 
values. 



12 



Match the name entered with 
the LDAP attribute of 



Type the attribute in the LDAP database that identifies a person in the 
address book. The value of this attribute will be compared to the name 
that the user types in order to retrieve the person's e-mail address. The 
following are a few possible LDAP attributes: 

■ uid: User Identifier 



cn: Common Name 

sn: Surname (Last Name) 

givenName: First Name 



13 Retrieval the device user's e- Type the LDAP attribute that contains the person's e-mail address. The 

mail address using attribute of following are two of the possible LDAP attributes: 

■ rfc822Mailbox 

■ mail 



14 


Advanced 


Click this button to open a new screen where you can set advanced LDAP 
server features. For more information, see Advanced Addressina Settinqs. 


15 


Test 


Click this button to test the settings that you specified. 
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Advanced Addressing Settings 

The following illustration and table describe how to use the Advanced Addressing Settings screen. 
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Figure 4-9 Advanced Addressing Settings screen 
Table 4-7 Advanced Addressing Settings 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web 
Server. 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 


3 


Advanced Search Options 


Select the advanced LDAP server search settings. 


4 


Find entries in the 
Database 


Select whether the LDAP search queries include entries that begin with 
the partial name or all entries that contain the partial name anywhere 
within the entry's name. 
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Address Book 



Use the Address Book screen to add a predefined list of destination addresses, in the form of a 
comma-separated value (.CSV) file, to be imported into the product internal address book. The .CSV 
file is a plain-text file (in UTF-8 encoding) that contains each e-mail address entry on a separate line. 
An entry consists of an alias, which is the name that appears, followed by a comma and an e-mail 
address. The aliases and the e-mail addresses cannot contain any commas. The following are 
examples. 

namel, name1@your.company.com 
name2, name2@your.company.com 

At the product, the user uses the alias name to search for a destination address. 
The following illustration and table describe how to use this screen. 
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Information || Settings | j Digital Sending ] | Networking 



General 



Address Book 



Send to E-mail 



Send to Fax 



Addressing 



Address Book 
Log 



Address Book Management 



Note: The Address Book may contain a maximum of 2000 entries. Only 500 entries can be loaded at a 
time. 



Preferences 



©Import Address Book 
Address Book File Name 

Browse.. . | Import | 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Clear Device Address Book | 



Figure 4-10 Address Book screen 
Table 4-8 Address Book 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Address Book File Name 


Use this field for the path of the .CSV address book file. 


3 


Browse 


Click this button to find the .CSV address book file. 


4 


Import 


After the path of the .CSV file appears in the Address Book File Name 

field, click this button to import the address book into the product internal 
address book. 


5 


Clear Device Address Book 


Click this button to clear the contents of the device's internal address book. 
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Use the Log screen to view digital sending job information, including any errors that occur. The 
following illustration and table describe how to use this screen. 



&f NOTE If the HP DSS has been installed, digital-sending activities are logged in the HP DSS 
^ instead of in the HP EWS. To view the log, open the HP MFP DSS Configuration Utility, and 

then click the Log tab. The entries visible in HP EWS are only those related to activities 

configured either at the control panel or through HP EWS screens. 



HP Color LaserJet XXXXmfp I 1 92.1 68.0.1 0 

HP Color LaserJet XXXXmfp Series 




c® 
c® 



1 5.62.9.1 21 anyone@your.company.com 

<anyone@your. company. com> 
1 5.62.9.1 21 anyone@your.company.com 

<anyone@your. company. com> 



Event 

1 destination failed. 

1 destination 
succeeded. 
1 destination 
succeeded. 



2005-01-20 
14:20:09 
2005-01-20 
14:20:56 
2005-01-20 
14:21:22 



Other Links 

hp instant support 



Product Support 



Save_| Details | Refresh | Clear_| 



Figure 4-1 1 Log screen 
Table 4-9 Log 



Callout 


Area on the screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Help 


Click to open a help file that contains information about the screens on the Digital 
Sending tab. 


3 


Severity 


Lists the severity of the error, if applicable, for each log entry. 


4 


Device 


Lists the TCP/IP address of the device. 


5 


User 


Lists the user that initiated the event. 


6 


Event 


Describes if the event was successful or if an error occurred. 


7 


Time 


Shows the time for each log entry. 


8 


Save 


Click this button to save the log information to a file. 


9 


Details 


Select the log entry and then click the Details button to view the log entry details. 


10 


Refresh 


Click this button to update the view to include the latest log information. 


11 


Clear 


Click this button to clear the information from the log. 
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Table 4-9 Log (continued) 



Callout Area on the screen Information or capability that the area provides 



NOTE Clicking the Clear button merely clears the log that appears 
onscreen. The log entries remain on the product for job-accounting 
purposes. 



When you click the Details button on the Log screen, the Details screen appears. This screen 
shows information about digital sending jobs, such as job ID, the time the job was sent, the sender 
name, and other details. 
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HP Color LaserJet XXXXmfp Series 



Information || Settings | ) Digital Sending ] | Networking 



LogOff 



General 

Send to E-mail 



Send to Fax 



Addressing 



Address Book 



|Lo 0 

Preferences 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Details 



Job Id: 

Time: 

Device: 

Service: 

Sender: 



DS000001 

2005-02-04 15:04:11 
192.168.0.1 0 

anyone@your.company.com 



1 page(s) 

Document Size:Letter 
Subject: 

E-mail Destination(s) 

to : a ny o n e@y o u r. c o m p a ny . c o m (I nte rn a I E m a i I E rro r) 

E-mail processed by the Device 
File format: pdf (color) 
File Siie:0 



Next * 



Troubleshoot 



Back 



When you click the Troubleshoot button on the Details screen, the Troubleshoot screen appears. 
Click the underlined link that appears below the details (Internal Email Error in the example below) 
to open a screen that can help you troubleshoot the problem. 
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I hVEht 



Send to E-mail 



Send to Fax 



Addressing 



Address Book 



|Log 

Preferences 



Other Links 

hp instant support 



Product Support 
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f Information If Settings | j Digital Sending 
General 



Log Off 




Troubleshoot 



Job Id: 
Time: 
Device: 
Service: 
Sender: 



DS000001 

2005-02-04 15:04:1 1 
102.160. 0.10 



anyone@your.company.com 
Internal Email Error 



Back | 



Preferences 



Use the Preferences Settings screen to configure general settings for the digital-sending features. 
The following illustration and table describe how to use this screen. 
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Send to E-mail 



Send to Fax 



Addressing 



Address Book 



Other Links 

hp instant support 
Order Supplies 
Product Support 



Preferences Settings 



Help 




Default Scanner Settings 



Document Size: 



e 
© 



I Letter 




Document Type: 


| Mixed 





I - 2 Sided Document 



Auto Settings Reset 

After a Digital Sending operation is complete. 
C Immediately reset the device to the default settings. 
C Delay before resetting the device to the default settings. 
Number of Seconds (1 0-300) to delay:f20 



Apply | Cancel | 



Figure 4-12 Preferences Settings screen 
Table 4-10 Preferences Settings 



Callout 


Area on screen 


Information or capability that the area provides 


1 


HP EWStabs and 
menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 
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Table 4-10 Preferences Settings (continued) 



Callout 


Area on screen 


Information or capability that the area provides 


2 


Help 


Click to open a help file that contains information about the screens on the 
Digital Sending tab. 


3 


Document Size 


Select the default media size that you want the product scanner to use when 
scanning a document. 


4 


Document Type 


Select the default media type that you want the product image processor to use 
when scanning a document. 

■ Text 

■ Graphics 

■ Mixed 


5 


2 Sided Document 


Select this check box to have the product scan both sides of a document. 


6 


Auto Settings Reset 


Use the time-outs options to reset all digital sending settings that are associated 



with a job to the product default settings. You can have the settings reset 
immediately after a digital-send operation in which the settings have been 
changed by a user, or to delay the reset for any interval from 10 to 300 seconds. 
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5 Managing network operation from the 
Networking screens 



Overview 

Use the Networking screens to configure and manage your product on your network. The 
appearance and features of the screens available from the Networking tab differ, depending on the 
model and version of your HP Jetdirect print server. The following screen is similar to what you might 
see when you click Networking. From the left navigational bar, click the Networking menu for the 
screen that you want to view. 
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e 



Information 



CONFIGURATION 
Network Settings 
Other Settings 
Privacy Settings 
Select Language 



SECURITY 



Settings 
Authorization 
Mgmrt. Protocols 

DIAGNOSTICS 



Network Statistics 
Protocol Info 
Configuration Page 



Other Links 

• Help 

Support 
HP Home 



clearwa23 / 1B2.1BB.0.10 

HP Color LaserJet XXXXmfp 



Settings 



Digital Sending 1 1 Networking |_ 



Network Settings 



f TCP/IP I f IPX/5 PX If AppleTalk ]f PLC/LLC ] f 5NMP 



IP Configuration 
Method: 



|dhcp _J 




Note: A change in IP Address will result in loss of connectivity 
to the browser. 

Host Name: 
IP Address: 
Subnet Mask: 
Default Gateway: 
Domain Name: 
Primary WINS Server: f 

Secondary WINS 
Server: 

Syslog Server: 

Syslog Maximum 
Messages: 

Syslog Priority: 
Idle Timeout: 
TTL/SLP: 
System Contact: 
System Location: 
LPD Banner Page: I Enable ^1 

Default IP- | Legacy Default IP 3 (when BOOTP/DHCP/RARP servers are 

not available) 

W Send DHCP requests if IP address is Auto IP (169.254.x. x) or Legacy Default IP 



Apply | 



Cancel 



Figure 5-1 Network Settings screen 
Table 5-1 Network Settings 



Callout 


Area on screen 


Information or capability that the area provides 


1 


HP EWS tabs and 
menus 


For more information, see Naviaatina throuah the HP Embedded Web Server. 


2 


Select Language 


Select the language for the Networking tab. The list of languages that are 
available in the Networking tab is not identical to the list of languages that are 
available in the Settings tab. 


3 


Help 


Click Help for more information about the options on the Networking tab. 
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Depending on your HP Jetdirect print server model and operating version, the following are some 
tasks that you can perform from the Networking screens: 

■ Change network configuration settings for various types of network connections. 

■ Turn on or turn off printing protocols. 

■ Set up a support contact and support URLs. 

■ Set a password to control access to the product and network configuration settings. This 
password is synchronized with the password that you set on the Security screen under the 
Settings tab, so you may set or reset it from either screen. 

■ Configure the security of your product through the use of passwords, access lists, and 
management protocols. 

■ View general network status information, including network statistics that are stored on the print 
server, for network troubleshooting or optimization. 

■ View protocol information for all supported network connections. 

■ Open the HP Jetdirect Configuration page. 

■ Set the frequency at which the HP EWS checks the network status. 

For more information about the Networking screens, see the following sources: 

■ Help. On each Networking screen, a Help link under Other Links provides a description of the 
networking features. Also, from the Help screen you can gain access to additional help from the 
HP Web site. 

■ HP Jetdirect Administrator's Guide. This guide is normally available on the software CD that 
came with your product and can be downloaded from the hp.com support pages for your product: 

www.hp.com/support/clj4730mfp for the HP Color LaserJet 4730d mfp. 



Overview 
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6 Using the Other Links as a resource 



The Other Links box contains three permanent links that provide quick access to product-specific 
information, such as interactive troubleshooting and ordering information for genuine HP supplies. 
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LogOff 



|Device Status I QeViCe StatUS 

Configuration Page 



Supplies Status 



Event Log 



Usage Page 



Other Links 

hp instant support 

Product Support 



Ready 



Diagnostics Page 
Device Information 
Control Panel 
Print 



1 Pause/Resume Qf Continue 



Toners: (% remaining) 



Black Cartridge 100% Cyan Cartridge 100% Magenta Cartridge 100% Yellow Cartridge 100% 



Image Transfer Kit 100% Image Fuser Kit 100% 



Input /Output 

Tray 1 
Tray 2 
Tray 3 
Tray 4 

STANDARD TOP 
BIN 



Status 

I I Empty 

U OK 
U OK 

OK 

OK 



Capacity 

100 Sheets 
500 Sheets 
500 Sheets 
500 Sheets 
N/A 

Change Settings 



Size 

EXECUTIVE 
LETTER 
LETTER 
LETTER 

N/A 



Type 

LETTERHEAD 
PLAIN 
PLAIN 
PLAIN 



Capabilities 



Device Serial Number: XXXXXXXXXX 
Firmware Datecode: 20050107 20050107 
Duplex: OFF 
ADF Yes 

Optical Resolution 600 
Color Scanning Yes 
E-mail Yes 



Figure 6-1 Device Information screen 
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NOTE You can use the Edit Other Links screen on the Settings tab to add up to five 
customized links to the Web sites of your choice. (With a permanent storage device installed, 
you can add up to five additional links; without the extra storage, you can add one additional 
link.) These links appear throughout the EWS screens, in the Other Links box beneath the 
left navigational bar. For more information, see Edit Other Links . 



The following sections describe each of the links that appear by default in the Other Links box. 

hp instant support 

Hewlett-Packard Company offers hp instant support, an Internet-based support system that collects 

diagnostic information from your product and matches it with the HP information database. At 

hp instant support, you can find intelligent solutions that help you resolve problems quickly and easily. 

How hp instant support works 

Information is gathered from your product and securely transmitted to Hewlett-Packard Company 
when you click hp instant support. The hp instant support Web site reads the product data to 
analyze the product's current status. The Web site creates a customized Web page that appears in 
the browser window and contains easy-to-follow text and visual aids. The hp instant support Web site 
also directs you to additional services that are available for your product. 

Before any of the product data is sent to Hewlett-Packard for analysis, you can view all of the 
information (for example, the serial number, error conditions, and product status) that will be 
forwarded. Hewlett-Packard treats this information as confidential. 

Information you can get from hp instant support 

The hp instant support Web site provides these tools for troubleshooting and for maintenance: 

■ Firmware and software updates. 

■ Troubleshooting for recent events that are listed on the Event Log. For example, the product 
might show a jam as the most recent event listed in the event Log. The hp instant support Web 
site detects the event and provides troubleshooting information for the jam. 

■ Support packs. 

■ Product documentation, such as user guides and getting started guides. 



Order Supplies 

The Order Supplies link connects you to a Web page that facilitates your online ordering of supplies 
from a reseller of your choice. The supplies that you need are preselected. You can change 
quantities or select additional items. Your items are added to the shopping cart, ready for checkout, 
ensuring that the correct supplies are ordered through your selected reseller. 
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Product Support 



The Product Support link connects you to a Web page that brings together a comprehensive menu 
of support resources that business people need. From this Web page, you can accomplish these 
tasks and more: 

■ Find a list of HP products at one site: computers, workstations, servers, storage devices, printer, 
scanners, digital imaging, and mobile devices. 

■ Obtain technical support. Solve a problem; find information to set up, install, and configure your 
product; discover and use a product; maintain your product; upgrade and migrate your product 
software and driver; and recycle products or dispose of them correctly. 

□ Gain access to self-solve resources such as FAQs, user documentation, features and 
specifications, and product-compatibility information. 

■ Collaborate with HP and with your peers through discussion groups, e-mail support, and phone 
support. 

■ Use task-based navigation to identify the task area that you want to work on and quickly discover 
related topics and tools. 

In addition, you can find these features: hot topics, a subscription center, product rebate offers and 
other announcements, and training and education opportunities. 

My Service Provider and My Service Contract 

The My Service Provider and the My Service Contract links appear only if they have been created 
(and perhaps renamed) by the service provider in the Other Links screen on the Settings tab. The 
link can then be clicked by any user to get information about the service provider and the service 
contract. The information, which can be up to 50 characters long, is stored in the permanent storage 
of the product. 

When these links have been created, the appearance of the Other Links box changes to include the 
new links, as shown in the following illustration. 



Other Links 

hp instant support 
Order Supplies 
Product Support 
My Service Provider 
Mv Service Contract 

Figure 6-2 Other Links 
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